NEWHAM ASPIRE
Mentor Code of Conduct
The standards every Newham Aspire mentor agrees to keep. Please read this, then sign the Mentor Agreement Form.
As a Newham Aspire mentor, I will
1. Treat every young person with respect and patience, and without judgement.
1. Be reliable. I will turn up on time and give notice if I cannot make a session.
1. Keep the relationship professional and focused on the young person's development.
1. Respect confidentiality, and share information only with those who need to know in order to keep someone safe.
1. Keep clear and appropriate boundaries at all times.
1. Communicate only through the channels agreed with Newham Aspire.
1. Follow Newham Aspire's safeguarding procedures and report any concern the same day.
1. Treat people fairly and never discriminate on any of the grounds protected by the Equality Act 2010.
1. Represent Newham Aspire honestly.
I will not
1. Meet a young person on my own outside the agreed setting.
1. Share a young person's personal details, images or work without written consent.
1. Take photographs or video of a young person without written consent from a parent or guardian.
1. Give or lend money, gifts, lifts or personal favours.
1. Use personal social media, phone or email to contact a young person.
1. Be under the influence of alcohol or drugs at a session.
1. Make promises I cannot keep, or act outside my role as a mentor.
1. Use physical force, or shout at or humiliate a young person.
If this code is broken
Newham Aspire will look into any breach of this code. Depending on what has happened, we may ask you to take further training, suspend you while we look into it, or end your involvement. Where a young person may have been harmed, we will follow our safeguarding procedure, which includes referral to the Local Authority Designated Officer.

I have read and agree to this Code of Conduct.
Name:  …………………………………………………………………………
Signed:  …………………………………………………………………………
Date:  …………………………………………………………………………
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